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Os primeiros passos: parecia óbvio!Os primeiros passos: parecia óbvio!
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TTíínhamos poucos amigos no comenhamos poucos amigos no come çço ...o ...

[...] we are concern that despite ISO’s good intention,
a guidance standard, once in the public domain, could be
applied as the basis for claims. 
(Social Accountability in 17 Jun. 2004)

With great concern I as member of ISO Council have noticed 
that the way of handling the general ISO rules and the specific 
conditions for the work of the WG given by TMB was dissatisfying
and has led to unproductive, time-wasting and frustrating discussions 
at the Salvador meeting, e. g. there was no exact guidance on 
which participants had a right to vote. It was reported to me that 
in several voting no differentiation was made between the nominated experts, 
the representatives of liaison organizations and observers.
(DIN General Manager)
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Entendendo o problema da ISOEntendendo o problema da ISO
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O debate continua com navios ...O debate continua com navios ...
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Qual o custo de adequaQual o custo de adequa çção ão ààs normas ISO s normas ISO ? ? 
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E a culpa é nossa ....E a culpa é nossa ....

The ISO Committee on Developing Countries (ISO/DEVCO) was
Established in 1961. Regarding the developoment in the field
of the Social Responsibility the objetives are to recommend measures
to assist them in defining their needs and requirements without any
damage on the fair trade. The standard shall be seen as an threat.
(US delegate during Stockholm preconference)

US offical position before Stockholm
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Quem paga a conta ?Quem paga a conta ?

Os países em desenvolvimento pagam 50% das despesas.
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Os fatosOs fatos
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Um caso curioso: Papel e Celulose!Um caso curioso: Papel e Celulose!
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[...] e a famosa marca feminina.[...] e a famosa marca feminina.

O papel foi produzido no Canadá!
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Quem pagou o pato?Quem pagou o pato?

Por que nós?
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Que produtos os países exportam ?Que produtos os países exportam ?
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Um paradoxo !Um paradoxo !

Exis
tem

 po
uc

as 
no

rm
as 

soc
ioa

mbie
nta

is!



16Social ResponsibilitySão Paulo
1º semestre de 2006

Quem usa as certificações?Quem usa as certificações?
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Uma pesquisa interessanteUma pesquisa interessante
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Análise de ClusterAnálise de Cluster
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A legitimidade das exportações latinasA legitimidade das exportações latinas

C e r t i f i c a t io n s  1 4 0 0 0  +  9 0 0 0
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Uma oportunidade únicaUma oportunidade única
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Quem participa das reuniões da ISO?Quem participa das reuniões da ISO?
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Que outra organizaQue outra organiza çção pode convergir ão pode convergir 
tantos patantos pa ííses em torno da RS.ses em torno da RS.
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E tantos E tantos stakeholderdsstakeholderds ..
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CapilaridadeCapilaridade

Countries with Mirror Committees
15 millions of people evolved.
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A ISO pode ajudar?A ISO pode ajudar?
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Como ?Como ?

? ??

ISO 26.000
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Preparando o time.Preparando o time.
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Como será a norma?Como será a norma?
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TheThe dreamdream teamteam
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Treinamento em força e agilidadeTreinamento em força e agilidade
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Os caminhos até hoje ...Os caminhos até hoje ...
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Bem ... até que estamos conseguindo Bem ... até que estamos conseguindo 
alguns amigos!alguns amigos!
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Dear Jorge,
A month having passed since the SR WG meetings, it is clear to all that the meetings 
were a success. 
The Japanese people concerned, from industry and elsewhere, are very pleased.
I know that this result is due to your leadership. (Hiroo Wakai – Japão)

Standardizing Corporate Social Responsibility 
From May 15 to 19, Jason Morrison attended the third plenary meeting of the ISO Working Group on Social 
Responsibility in Lisbon, Portugal. The meeting focused on addressing the more than 3,000 written comments 
submitted on the first Working Draft of the ISO standard on Social Responsibility (dubbed ISO 26000). One key outcome 
of the meeting was provisional text for the standard’s scope, which now has the International Standard providing 
“guidance to organizations on: 

•The principles, practices and issues relating to social responsibility, 
•Integrating and implementing social responsibility throughout the organization and its sphere of influence 
including its supply chain, 
•Identifying and engaging with stakeholders, 
•Communicating commitments and performance relating to social responsibility, and 

•The contribution of the organization to sustainable development."

Reflecting on the outcome of the meeting, Morrison said, "If this tentatively agreed-upon scope for the standard remains 
unchanged, and if the guidance provided in the subsequent clauses of the document delivers on this scope, ISO 26000 
will be the most significant and meaningful standard ISO has ever produced."

Morrison at the ISO meeting 
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However far the ISO SRWG 

process is able to go, it 

does seem likely that the 

concept of social 

responsibility will be 

changed forever.
(GRI – after Bangkok)
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cajazeira@suzano.com.br

www.iso.org/sr


