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1ISO 26000:
A futura norma de

Responsabilidade
Social

Uma visao atual!
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Os primeires passos: parecia obvio!

WORKSHOP PROGRAMME

Many businesses are trying sincere-
ly to tackle the isaues of ethical trading.
A growing number of companies have
recognized the benefits of corporate
social responsibility policies and prac-
tices. Companies which take these
issues seriously not only achieve ben-
Port-of-Spain, (Trinidad) efita to society; they can also enhance
June 10, 2002 their reputation and improve their com-

. . petitiveness. But how can an overall
Hilton Trinidad and application of codes of conduct be
Conference Centre, monitored and overseen to ensure
Lady Young Road, Trinidad the widest adherence possible to
their tenets ? Do ISO standards offer a
poasible solution ?

Corporate social
responsibility

Concepts and solutions

concepts and solutions
# i " & -

Tnnided and Tahga Bur-u of Standards

ISD.
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Tinhamoes poucoes amigoes No come GO ...

[...] we are concern that despite ISO’s good intemnt
a guidance standard, once in the public domairnddos
applied as the basis for claims. —GAI

(Social Accountability in 17 Jun. 2004)

With great concern | as member of ISO Council haotced

that the way of handling the general ISO rules &edspecific

conditions for the work of the WG given by TMB wasgatisfying

and has led to unproductive, time-wasting and frusggatiscussions

at the Salvador meeting, e. g. there was no exadagce on

which participants had a right to vote. It was répadito me that

In several voting no differentiation was made betwiemominated experts,
the representatives of liaison organizations and obeerv

(DIN General Manager) @
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Entendendo o problema da ISO
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Nos Estados Unidos
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“Meus caros, ai vem o grande
bicho-papao sulino, construido
para nos assustar. Assumam
seus postos, e Ihes garanto que
bastara uma boa salva de tiros
de nossa galante fragata para
conquista-lo!”

Com. Joseph Smith do USS Cumberland

/\/

N
\
USS USS Congress Uss CSS Virginia  USS Monitor
Cumberland Minnesota
Madeira Ferro Custo |

Social Responsibility 5



O debate continua com navios ...

Vassels manufacturing moves from wood to iron

The insurance companies start the 1ssue of certification!
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Qual o custo de adegua cao as noermas ISO ?

Additional Plant or Equipment One-time Product Redesing
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E a culpa é nossa ....

The ISO Committee on Developing Countries (ISO/DE)Qvas
Established in 1961. Regarding the developomerttarfield

of the Social Responsibility the objetives aredocammend measures
to assist them in defining their needs and requer@mwithout any
damage on the fair trade. The standard shall beasean threat.

(US delegate during Stockholm preconference)

What is the need? Does the need exist at a local, national, regional or global level? Does
the need apply to developing countries? Does it apply to developed countries? What is
the added value of having an ISO document (for example facilitating communication
between organizations in different countries)?

US offical position before Stockhol
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Quem paga a conta ?

2004 | 2003 2002 LI deran (;a
kCHE | kCHF | kCHF 2500
REVENUE Membership subscriptions 19'052 | 18'639| 18540 1942
Sales of publications 3190| 3251 3s566| 2090
Royalties on copyright 5640 4781 4875 o [ Developing W Industrialized
Contributions for Developing Countries 337 0 0
Orther services and financial income 931 704 836 1000
TOTAL REVENUE 29150 27°375| 27'817
500
EXPENDITURE Salaries and social charges 21646 21'449| 21’507
Other operating expenses 5299 3561 6'976 0-
Amortization 883| 954 1127 SC WG
TOTAL 27°828 | 27'964| 29'610
EXPENDITURE

Os paises em desenvolvimento pagam 50% das despesas

24 Sé&o Paulo , o
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Os fatos
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Umi caso curioso: Papel e Celulose!

...contrary to the King,

his crown and dignity,

thou hast built a paper mill.

William Shakespeare, 1564 — 1616
Henry VI, Part2, 4.7,

Social Responsibility 11




[...] e a famosa marca feminina.

VICTORIA'S SECRET]

Y
VICTORIA'S SECRET

TR
NI

VICTORL
Re:

Sao Paulo

O papel foi produzido no Canada!

1° semestre de 2006

VICTORIA SR ISECRET

MAILING OVER ONE MILLION
CATALOGS EVERY DAY MEANS
THOUSANDS OF ACRES OF
VIRGIN FOREST ARE BEING
DESTROYED!

THIS VALENTINE'S DAY

&\ SECRET

J
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Quem pagou o pato?

SNy Canada, Brazil of the North

Meant as an insult

back then

Big US Paper Buyers Taking Action

Environmental Paper Assessment Tool (EPAT)

Committed Brands Identifies qualified paper suppliers

Bank of America o[ ife-cycle impact scoring system
Fedex-Kinkos

Hewlett- Packard
J.C. Penny »Based on the EPDS! concept

2 years in the making

LL Bean 20 environmental parameters

M.cDonald’s eWeb-based software
Nike

Office Depot *EPATorg viewing Nov 11,05
T sliive onlifie April 172006

=8 Starbuck '.q ' !
'Ti?;lelllflc:s \nnualisubscripionifee:

m Toyota
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Que produtos os paises exportam ?

Lo o Indice toxicidade América Latina - Importagao
ik VYolume indices, 1950 = 100 Linear Trend Model
Yt = 10,6337 - 0,0922556*t
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Um paradoxo !

R inthe same year
Proportion by sector (by percent) of total output

Generalities, infrastructures and sciences
Generalities/Terminology/Standardization/Documentation (01) —
Sociology/Services/Company organization and management/Administration/Transport (03) —
Mathematics/MNatural sciences (07 )

[ [ [ [ [

100% | 90% | 80% |?D% |BD% |SD% A0% |SD% \20% 10%

Health, safety and environment
Health care technology (11) —
Ervironment and health protection/Safety (13)

[ [ [ [ [
Engineering technologies
Metrology and measurement/Physical phenomena (17] — Testing (19) — Mechanical systems ar
for general use (21) — Fluid systems and components for general use (23] — Manufacturing #

Energy and heat transfer engineering (27) — Electrical engineering (29) — Precision mech-s
I I I I
Electronics, information technology and telecommunications ‘@
Electronics (31) — Telecommunications/Audio and video engineering (33) — 0
Infermation technology,/Office machines (35) — Q
Image technology (37 )
[ [ [ L c:; ,e L
Transport and distribution of goods
Road vehicle engineering (421 — Railway engineering (45) — Sk 0 drine structures (471 —
Aircraft and space vehicles engineering (49) — Materials b= A (R3] —
Packaging and distribution of goods (55) &
I I I I I I I
Agriculture and food technology
Agriculture (B5) — ¢
Food technology (67) @5 /
[ [ [ [ [ P I
Materials technologies 235

Textile and leather technology (59) — Clothing industry (61) — Chemical technology (713 — Mining and minerals (731 —

Petroleurn and related technologies (759) — Metallurgy (771 — Wood technology (79) — Glass and ceramics 26,3
industries (81) — Rubber and plastics industries (23] —Paper technology (25) —Paint and colour industries (87)
[ [ [ [ [ [ N | |

Construction \

Construction materials and building (91) —
Civil engineering (93]

Special technologies
Military engineering (95) —
Domestic and commercial equipment/Entertainment/Sports [97)

Mote — Figures in brackets correspond to ICS fields. DIS/FDIS _
Séo Paul
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International
Standands 32
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Quem usa as certificacoes?

Top ten countries for

Top ten countries for
ISC 14001 certificates

Top ten countries for

150 9001:2000 certificates SA 8000certificates
Chi 132 926 Japan: 19584 Italy 324
_— g

— s | messe s 125
e

_ United Kingdom : 50 &84 Spain: 6473 China 120
e

m Japan :48 989 United Kingdom: 6253 Brazil 87
e

_ Spain - 40972 Italy : 4 785 Pakistan 52
e

n WSA: 37 285 USA: 4759 Vietnam 30
i

- Erance - 27 101 Germany : 4320 Thailand L 16

- Germany : 26 654 Sweden : 3478 Spain 12

-ﬂ.l.lsll'ﬂllﬂ =17 365 France : 2 955 Turkey 9

— 1
- India:- 12558 Korea, Rep. of : 2 609 Poland j 8
N \
\/ I
Algum pais rico aqui ?
Séo Paulo

1° semestre de 2006
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Uma pesquisa interessante

1 Evaluation of market relevance of the proposal
(P-members intending to vote 'We abstain’ should not respond to this question)

It is recommended that this evaluation be carried out by a reasonably large number of stakeholders and the average of the
various points given be subsequently reflected on the voting farms.)

low high
1 2 3 4 5

1.1 What is the potential of this project to confribute to international trade and production? |:| |:| |:| |:| E

1.2 What is the potential of this project to contribute to economic efficiency, health, safety, |:| |:| |:| |:| g
or the environment?

1.3 How great is the need to harmonize national approaches in this subject area that may |:| |:| |:| E |:|
serve as barriers to international trade?

14  What is the feasibility of achieving consensus on International Standard(s) in this |:| |:| E |:| |:|
subject area by the proposed target dates?

1.5 What priority should be assigned to the development of Interational Standard(s)inthis [ | [] [] [ ] X
subject area?

(Comments, including proposals for modification of the scope, may be annexed) Total points 22

2  Justification of proposal
(P-members intending to vate 'We abstain’ should not respond fo this question)

Do you agree, as the voting member body, that the requirements in the ISQVIEC Directives, Annex C, 2001 on the
Justification of proposals for the establishment of standards have been met by this proposal?

E Yes |:| No

%259 Sao Paulo . -
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Paises em desenvolvimento que querem a ISO 26000

Total Pontos

Analise de Cluster

v
B

Matrix Plot of Pontos vs RPC

Colomfia
@Costa Rica

Ricos que querem a ISO 26000

T hailan . Denmark
Chiaeé %/IalaysiaArgem'na ¢ Sweden Japa‘.
enya @S d@th Africa. ® ®
) L P % cuad Canada Austria
Russian Fed®ration Spain Ireland ® Singapore
ilippine@® Venezuela { 4 @ France ®
— L Isyeal oy @ Switzerlan
® - ®
Iran Poland UK Germany
15 e o o o Norway
®
Morocco USA
o o

India

10 - ®
Finland
Variable Clusterl Cluster2 |Grand centroid ®
Pontos 19,1364 16,5887 18,0256
5 . RPC 3330,8636 26111,7647  13261,0000 Nethﬁ'a”ds
I I I I I
0 10000 20000 30000 40000
RPC

=¥ Séo Paulo
1° semestre de 2006
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A legitimidade das exportacoes latinas

Share of South and Central America im worid

merchandise trade, 1994-04
iPercentaos based on value l:l:ata:l

4.5

Innpeart=

4.0
Certifications 140p0 + 9000

3.5

3.0 -

2.5

I S I - S N R e - B A SR

94 a5 a5 a9y 95 o9 oo ad o2 o= 4
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Uma oportunidade Unica

Social Responsibility 20



Quem participa das reunioes da ISO?

45

41 40
40 -
35
30 - 28
25
25
20
16 16

15 4 12
10 - 8 v

5 - 3 4

0 ]
0
Industry Government NGO's Consultants Labor Others

BTC 207 OWG SR

%258 S&o Paulo , o
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Que outra erganiza c¢ao pode convergir

tantos pa ises em torno da RS.

Participating Member bodies

Argentina (IRAM)

Mexico (DGN)

Australia (SA)

Morocco/Maroc (SNIMA)

Austria (ON)

Netherlands (NEN)

Belgium (IBN)

New Zealand (SNZ)

/SZBRN

ISO
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Brazil (ABNT)

Norway (SN)

Canada (SCC)

Nigeria (SON)

Chile (INN)

Panama (COPANIT)

China (SAC)

Poland (PKN)

Colombia (ICONTEC)

Portugal (IPQ)

Costa Rica (INTECO)

Russian Federation (GOST R)

Denmark (DS)

Senegal (ASN)

Finland (SFS)

Saint Lucia (SLBS)

France (AFNOR)

Singapore (SPRING SG)

Germany (DIN)

South Africa (SABS)

India (BIS)

Spain (AENOR)

Iran (ISIRI)

Sweden (SIS)

Ireland (NSAT)

Switzerland (SNV)

Israel (SII)

Thailand (TISI)

Italy (UNI)

Turkey (TSE)

B Davdgaing

B Inoustriglized

Jamaica (JBS)

United Kingdom (BSI)

Japan (JISC)

Uruguay (UNIT)

Sao Paulo
1° semestre de 2006

Korea republic of (KATS)

USA (ANSI)

Kenya (KEBS)

Venezuela (FONDONORMA)

Malaysia (DSM)

Zimbabwe (SAZ)

Mauritius (MSB)

Social Responsibility 22




E tantos stakeholderds .

Participating Liaison organizations BC (Biropeas Comiiiasion)

AICC (African Institute of Corporate Citizenship) ECOLOGIA (Ecologists Linked for Organizing Grassroots Initiatives and Action)
CCSR (Centre for Corporate Social Responsibility) EIRIS Foundation & Ethical Investment Research Services (EIRIS) Lid

- - Ethos Institute
CI (Consumers International)

Forum Empresa

GRI (Global Reporting Initiative)

ICC (International Chamber of Commerce)

ICFTU (International Confederation of Free Trade Unions)

ICMM (International Council of Miming and Metals)

IFAN (Intemational Federation of Standards Users)

IIED (International Institute for Environmental and Development)

IISD (International Institute for Sustainable Development)

ILO (International Labour Organization)

Inter American CSR Network

IOE (International Organization of Emiplovers)

IPIECA (Intemational Petroleum Industry Environmental Conservation Association
ISEAL Alliance (International Social and Environmental Accreditation and Labelling)
OECD ({Organisation for Economic Cooperation and Development)
OGP (International Association of Oil and Gas Producers)

Red Puentes

SAI (Social Accountability International)

Transparency International

TUNSD (United Nation Division for Sustainable Development)
UNCTAD (United Nations Conference on Trade and Development)
TN Global Compact

UNIDO (United Nations Industrial Development Organization)
WBCSD (World Business Council on Sustainable Development)
WHO (World Health Organization)

%259 Sao Paulo 2 il
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Capilaridade

15 millions of people evolved.

Sdo Paulo Social Responsibility 24
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ISO/TMB/WG SR
Chair: J.Cajazeira

Vice-Chair: S. Soderberg
Secretary: K. Sandberg

Co-Secretary: E. Sdo Thiago

Leader: D.
Pasce

—-
i TG G2 TG-3

: Funding and Communication Operational TG-4

[l Stakeholder Procedures mmbcope, SR Context ‘4—‘
|| i SR Principles

! o L
i P

| TG-5 a 0 =
Guidance on core puil broie
s 0] aito

SRENJENSISIES

n

TG-6
Bl Guidance for
Organization on
implementing SR

Strategic Task Groups o Standard Setting Task Groups |

4 Convenor Jonathon Hanks M Service, support, South Africa Developing
research and others
{Academia)
Co-convenor Ken-ichi Kumagai M Labour Japan Developed
Secretary Reiner Hager M Service, support, Germany Developed
research and others
(NSB — DIN)
Co-secretary Liz ljoma F | Industry Nigeria Developing
5 Convenor Pierre Mazeau M Industry France Developed
Co-convenor Nisserine El Graoui F | Government Morocco Developing
(NSB — SNIMA)
Secretary Emilie Brun F | Service, support, France Developed
research and others
(NSB — AFNOR)
B Convenor Martin Neureiter M Industry Austria Developed
Co-convenor Koneru Vijaya Lakshmi F | NGO India Developing
Secretary Luisa Diaz F | Industry Costa Rica Developing
%24 Sdo Paulo , o
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A ISO pode ajudar?

SA 8000
Ethos
Quality Awards
AA 1000
Agenda 21
Metas do Milénio
Projeto Sigma
GRI
Normas ISO
Pacto Global
The Natural Step

Principios da FSC
(Forest Stewardship
Council)

Diretrizes OCDE para
Multinacionais

Dow Jones
Sustainability Index

Social Responsibility 26



Global
Reporting
Initiative-

ISO 26.000

social and ethical accountatll

@AccountAbility
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Preparando o time.
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Como sera a norma?

ISO 26.000 — Design Specification

0. Introduction 4. The SR context in which
1. Scope ___,  orgamzations operate
2. Normative References 5. SR principles relevant to
3. Terms and Definitions organizations
l o
6. Guidance on core SR . 7. Guidance for organizations
subjects/issues . on implementing SR.

1T

SEANNEXCR™ ISR Bibliography
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The dream team

1 28 ¢
, ‘ interContinenta

' “ﬂ'*‘ﬂ““"? kamg Group Chair, Jorge E.R.
| | Cajozeira, commented on the

#"_ ﬁé ,,,,, Bangkok meeting : “We are pulling

o 0gether as a team...becouse we

roe know our work is important.’

~  He is pictured with the WG SR’

) Secretary, Kristing Sandberg.

__
=

.{-

f

amamiLieN  p

Séo Paulo . oo
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Treinamento em forca e agilidade

Sdo Paulo Social Responsibility 31
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Os caminhos ate hoje ...

B L AR I P Lok ol 4 e
B prap il e s 2 ks i § i e oy S Yo a Sy ke s
- et | ’
L b Pl Elgtms Slresisbims gous e be maakl L114 ssdlsle
# vt " F e
| B
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Bem ... até gue estamos conseguindo

alguns amigos!

ulo . TF
estre de 2006 Social Responsibility 33



Dear Jorge,

A month having passed since the SR WG meetings, it is clear to all that the meetings
were a success.

The Japanese people concerned, from industry and elsewhere, are very pleased.

| know that this result is due to your leadership. (Hiroo Wakai — Japao)

Standardizing Corporate Social Responsibility
From May 15 to 19, Jason Morrison attended the third plenary meeting of the ISO Working Group on Social
Responsibility in Lisbon, Portugal. The meeting focused on addressing the more than 3,000 written comments
submitted on the first Working Draft of the ISO standard on Social Responsibility (dubbed ISO 26000). One key outcome
of the meeting was provisional text for the standard’s scope, which now has the International Standard providing
“guidance to organizations on:

*The principles, practices and issues relating to social responsibility,

eIntegrating and implementing social responsibility throughout the organization and its sphere of influence

including its supply chain,

eIdentifying and engaging with stakeholders,

eCommunicating commitments and performance relating to social responsibility, and

*The contribution of the organization to sustainable development."

Reflecting on the outcome of the meeting, Morrison said, "If this tentatively agreed-upon scope for the standard remains
unchanged, and if the guidance provided in the subsequent clauses of the document delivers on this scope, ISO 26000
will be the most significant and meaningful standard ISO has ever produced."

Morrison at the ISO meeting

IS0 Vice-President (technical
management) and Chair of the
IS0 Technical Management
Board, Ziva Patir, said: “0ur
spedal refationship with ILO and
with the United Nations Global
Compact gives us g unigue
opportunity to move social

international Gonfederation responsibiflity forward.”
of Froe Trade Unlons

(a) the ICFTU should continue to participate as a liaison organisation in the
Working Group on Social Responsibility and assume a central role in co-
ordinating trade union participation in this group;

%254 S3o Paulo . -
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Global
Reporting
Initiative-
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WWW.ISO.0rg/sr
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